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RURAL/METRO OFFERS CPR AND AED TRAINING OPPORTUNITIES

(BUFFALO, N.Y.) – Rural/Metro Medical Services is pleased to announce their new schedule for CPR and AED (Automated External Defibrillation) Training Courses.  With the Holiday Season rapidly approaching, and the knowledge that there is a spike in Cardiac Emergencies at this time of the year, you can acquire life-saving skills that can be used to assist your EMS provider should the need arise.   Over the years Rural/Metro has primarily focused on the professional healthcare provider, however, they now have a complete offering of American Heart Association CPR courses designed specifically for the general public and layperson. 


“We are excited to provide cost effective, high quality CPR and AED training to individuals, groups and organizations throughout WNY,” said Charles Koeppel EMT-P, who manages the education department for Rural/Metro’s WNY operation.   “Our mobile classroom allows us to come to your home, school, place-of-business or organization 24 hours a day 365 days a year.”


Rural/Metro Medical Services employs over 450 Emergency Medical Technicians (EMT’s) and Paramedics and provides pre-hospital medical services to the Western New York area.  The amount of training necessary to maintain adequate staff lends itself to utilizing an in-house Education Department.  The instructors are top-notch and highly credentialed especially in providing American Heart Association courses.  The ability to teach basic life saving skills to members of the community at large is something that Rural/Metro’s Education Department feels is an important link in the Chain of Survival: Early Access (Call 9-1-1), Early CPR, Early 
Defibrillation and Early Advanced Care (Paramedics).  Utilizing the mobile classroom for training opportunities, rather than waiting for the community to come to them, is an outreach that the Education Department feels is a way to strengthen the chain of survival in the communities that they serve.  

“Many people wish they were trained in basic life-saving skills but hesitate because they think it is too involved or they might just be frightened by the concept of having responsibility if they witness a cardiac arrest or come upon an accident scene,” stated Koeppel.  “We know that minutes matter and the quicker that care can be started, the better the possible outcome for the patient.  If your friend or family member is ever in need, the care you can provide can mean the difference between life and death.  We encourage people to spend a few hours learning CPR and First Aid skills that can help save the lives of their friends and families.”
For more information please contact Rural/Metro @ 716.882.8400 ext 376 or find us at www.ruralmetrowny.com.






###
More about Rural/Metro

Rural/Metro Medical Services is the premier provider of health and safety solutions in Western New York, providing services to more than two dozen municipalities in Erie and Niagara counties. Our crews respond to more than 100,000 calls every year, treating patients in every part of Western New York - from Buffalo to Cheektowaga, Niagara Falls to Lockport, Hamburg to Springville and every community in between. Rural/Metro also provides emergency stand-by service at most major area sporting and cultural events, including at Ralph Wilson Stadium, Shea's Performing Arts Center, the Erie County Fair and Dunn Tire Park, to name a few. A patient focused organization, Rural/Metro is dedicated to protecting the lives in the communities we serve. We place a premium on patient care and we believe in community trust. Rural/Metro has earned the trust of Western New Yorkers by providing safe, cost-effective and reliable ambulance service that is available 24-hours a day. This is paramount, as our crews often provide medical care to people at the most critical times in their lives. Teamwork is an important part of what we do every day. Rural/Metro believes in establishing integrated partnerships, as well as efficient customer services. We work closely with hospitals, municipalities, volunteer fire companies and other professionals every day with the understanding that community health is our common objective.
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